1.2.

1.3.

IHon0:xeHue 00 o0ecriedyeHNH YCJIOBHIA TOCTYITHOCTH ISl
UHBAJIUA0B 00bEKTOB U YCJIYT, MPEeI0CTABIAEMbIX
MBYK «llenTpasn3oBaHHasi 0M0JTHOTEYHAS CUCTEMA»
r. Buwirounncka

(yrBepkaenst 11.08.2016r.)

OO0mme moJI0KeHus

Hacrosimee Ilonmoxenue ompenenser TMpaBwia OOECIEUCHHS YCIOBHUM

JOCTYMHOCTH  JUISI WHBAJIMAOB OMONMOTEK, BKJIIOYas BO3MOXKHOCTH

oOecrieueHus TOCTyNa WHBAIMIOB PA3IMYHBIX KATETOPUH U MAJTOMOOMIBHBIX

rpakaad K OHOJIMOTEYHBIM 3JaHUSIM M yCIyram, a TakXKe OKa3aHus

WHBAJIMJAM TPU ITOM HEOOXOJUMOUW IMOMOIIM B MPEOJOJICHUH Oaphepos,

MEIIAIIUX TMOJTYYEHHUIO YCIyr HapaBHE C JIPYTHMMU JIUIIAMU C YYETOM HUX

0COOBIX TOTPEOHOCTEM.

[Ipu nomyuyennn yciayru B Oubmmuorekax MBYK HBC rpaxnane c

OTPAaHUYCHHBIMH  BO3MOXKHOCTSIMHU  37I0POBbSl  MMEIOT  yCTaHOBJICHHOE

3aKOHOJIATENBCTBOM Pocculickoit denepanyu mpaBo Ha:

- o0ecreueHHEe pPaBHBIX BO3MOXKHOCTEM B TMOJYy4YeHHH YCIAYT M HX
JIOCTYITHOCTH;

- BHeodepeaHoro obciyxuBanue B yupexaeHusx MBYK IIBC, a taxxe Ha
00cITy’KuBaHUE Ha JIOMY;

- TMOJIy4eHHUE JJOCTOBEPHON U CBOEBPEMEHHOW MH(POpMAIIMK O CBOMX ITpaBax,
00s3aHHOCTSX, BUAax U (opmax obciyxuBanus. MHpopmanus o0 yciyre
MpEeAOoCTaBIsAeTCd  OMONMMOTEYHBIMU  PAOOTHUKAMU  HEMOCPEACTBEHHO
WHBAJIMJAM, 4 B OTHOIICHUU JE€TCH-MHBAIWJIOB, HE JOCTUTIMX 14 jer, u
JIU1I, IPU3HAHHBIX B YCTAHOBJIECHHOM 3aKOHOM MOPSIKE HEACECITOCOOHBIMU,
WX 3aKOHHBIM MPEACTABUTEIISIM;

- KOH(MUICHIMAIBLHOCT, HWH(OpPMAlMK JIMYHOTO XapakTepa, CTaBIICH
M3BECTHOM paboTHUKaMm yupexzaeHus oocayxuBanus MBYK IBC npu
okazanuu yciayr. Takas wunHpopManus sBiseTcs NpodeccuoHaIbHOM
TaWHOW W HE TOMJCKUT pa3ralmieHu0. PaOOTHUKH, BHHOBHBIC B
pas3rialieHu 3TOM TalHBI, JOJDKHBI HECTH OTBETCTBEHHOCTH B IOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOJAaTeIbcTBOM Poccuiickoit @enepannu;

- YBaXUTEIHbHOE U TYMAaHHOE OTHOIIEHHWE CO CTOPOHBI PaOOTHUKOB
YUPEKICHUS.

[IpaBa wuHBanMAOB Ha OUOIMOTEYHOE OOCIyXHBaHUE, Oe30apbepHBId U

OecnpensTCTBEHHBIN JOCTYM B 3/IaHUsI OMOIMOTEK U 00SI3aHHOCTU OMOJIMOTEK

10 00CITY>KMBAaHUIO UHBAJIUIOB 3aKPEIICHBI 3aKOHOIaTeIbHBIMU aKTAMU:

- denepanbHbIM 3aKOHOM OT 24 HOsIOps 1995 1. Ne 181-D3 «O conuansHOM
3amuTe MHBAIMAOB B Poccuiickon denepauum»;

- @epaepanbHBIM 3aKOHOM OT 29 nekabps 1994 r. Ne 78-03 «O
OMOIMOTEYHOM JIENC»;

- Ilpukazom MunucrepcrBa KyiabTypsl PO ot 10 HOs6ps 2015 r. N 2761
«O6 ytBepxaeHnn llopsmka oOecriedeHUsT yCIOBUN JOCTYITHOCTH IS
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WHBAJIMJOB OMOTMOTEK U OMOIUOTEYHOTO 00CITY)KMUBAaHUSI B COOTBETCTBUU C
3aKOHOJATENBCTBOM Poccuiickon @Penepauu O COUMAIBHOM  3allUTE
WHBAJIHUJIOBY.

1.4. B coorBerctBun c Ilpukazom MunucrepctBa KynbTypel P®D «O0
yrBepxkenun [lopsiika odecriedeHus: yCaoBUi TOCTYMHOCTU IS MHBAJIUIOB
OuMOIMOTeK W  OMOJMOTEYHOTO  OOCTY)KUBAaHUS B  COOTBETCTBHHM  C
3aKOHOJATENBLCTBOM Poccuiickoii @Denepanui O COUMAJIBHOW — 3aIUTE
nHBanmua0B» o6nbanorekn MBYK IIBC o6ecnieunBaror:

- COJICHCTBUE MHBAIUIY MpPHU BXOJ€ B 37aHUE OUOIMOTEKH U BBIXOAE W3
HETO;

- CONPOBOXCHUE WHBAIMIOB, MMEIONTUX HapyImIeHUs (QYHKIWH 3pCHUS U
CaMOCTOSITEIILHOTO MEPEIBUKEHHUS, OKa3aHUE UM MTOMOIIU Ha TEPPUTOPUU
OMOIMOTEKH;

- OKa3aHWe€  COTPYIHHKAaMH, TMPEAOCTABISIOMIMMU  YCIYyTd,  HWHOMN
HEOOXOJAMMOW WHBaIuJaM TIOMOIIM B  MPEOJOJICHMH Oapbepos,
MEIIAIONUX TOJYYEHUIO YCIYT U UCIOIb30BaHUIO OUOIMOTEK HAapaBHE C
JPYTUMH JIULAMU;

- OKa3aHWE WHBAJIUAAM HEOOXOJUMON MOMOIIM B JOCTYIHOM HJisi HUX
dbopMe B YSICHEHHM TMOpsIKA MPEAOCTABICHUS W TOJIY4YEHUS YCIyTH, B
OoQOpMJICHUM  YCTAaHOBJICHHBIX  pErjiaMeHTOM  (MOpSIIKOM)  ee
MPEe0CTaBICHUS JOKYMEHTOB, B COBEPIICHUN UMHU JIPYTUX HEOOXOIUMBIX
JUISL TIOJTYYEHHUSI YCIIYTH IEVUCTBUM.

1.5. Ins oOecrieueHuss 4YuTaTeNEH-MHBAIMAOB HEOOXOIMMOM HHpOpMauuen Hu
yCIyraMM B TOM XK€ 00bEME M TOro K€ KadeCTBa, YTO M BCEX OCTAIbHBIX
nosib3oBatenei, onommoreku MBYK LBC opranusyror:

- (opMmupoBaHue, XpaHEHHE U TMPEAOCTaBJICHUE TMOJb3oBaTelsIM GoHIa
JIOKYMEHTOB, BKJIIOUAIOIIETO W3/IaHUS, ayJUOBHU3yalbHbIE U TAKTHJIbHBIC
MaTepualibl, SJIEKTPOHHBIE U HWHbIE JOKYMEHTHI, MpPEIHAa3HAYEHHBIE IS
CJICTIBIX M CITA0OBUISIINX;

- OecnpemsITCTBEHHBIN AOCTyn K MH(POPMAIUU WHBAIHAM 10 3PCHUI0 Ha
OCHOBE HCIIOJIb30BaHUS AJIAIITUBHBIX TEXHOJOTHH M THQPIOTEXHUYECKUX
CPEJICTB MPHU CTAITMOHAPHOM OOCTY>KUBAHUH,

- BHecTalMoHapHbIe (OPMBI OOCTY)KHMBAHHMS Ha JIOMy HWHBAJIWIOB, HE
UMEIOIIUX  BO3MOXHOCTH  TOCelaThb OWOJMOTEKY TI0 MpUYHMHAM
Pa3IMYHBIX 3a00JI€BaHUM.

1.6. Ilpu mpenocTaBieHUM YCIYT MOJL30BATEISIM C OTPAHUYCHUSMH 310POBbS
corpyaauku MBYK LBC noykHbI:

- obecrnieunBaTh UX 0€30MaCHOCTb, KOM(OPT, OECIPENATCTBEHHBIN TOCTYI K
OuOIMOTEYHOMY U MH(OPMAIMOHHOMY MPOCTPAHCTBY C HMCIOJIb30BAHUEM
TEXHOJIOTUM, YUYNUTHIBAIOIINUX pa3HbIe (POPMbI HHBAIHIHOCTH;

- OCYIIECTBIATHh WX 3aIIUTY OT BceX (OpM TUCKPUMHUHAINU, (HU3UIECKOTO
WJIM TICUXWYECKOTO HACHUIINS, OCKOpOJIeHUS, TpyOOoro oOparieHus.



2.1.

2.2.

Iopssiok ¥ yCJ0BHSA MNPEIOCTABJCHUA YCJIAYr NPH CTAMUOHAPHOM
00CTyKNBAHUU

CranuoHapHoe OO0CITYy’KMBAaHHUE HAMPABICHO HA OKa3aHUE PAa3HOCTOPOHHEM
MOMOIIM MHBAJIUAAM IIyTeM TMPEJOCTABICHUS KOMILUIEKCa OMOIMOTEYHBIX
YCIIYT B CTeHaX OUOJIMOTEKH.

[Ipy mnocemenun WHBaAIMAAMH OHOTUMOTEK B ciy4ae HEOOXOJUMOCTH
pabotauku MBYK 1IbC oka3bIiBalOT UM CUTYyallMOHHYIO OMOIII.

«Cumyayuonnas nomowjby - 3MO HOMOWb, OKA3bIEAeMAas COMPYOHUKAMU
VupescOeHus: UHBANUOY 8 Yelsiax NpeodoseHusi 6apbepos, Npensimcmeyoujux
eMy nonyuams 6ce yClyeu, OKasvleaembvle HACENeHUI0, HAPABHe C OpyeumMu
JUYamu.

2.2.1 CuryanyoHHasi MOMOIbL MHBAJWIAM, IlepeABMIal0IIMMCS HA KpecJax-

KOJACKAX U C HADVIICHUAMMH OIIOPHO-ABHUIaTCJIBbHOI'0 allliapara

["apnepobmuia:

- Buaur mnepen BxomoM B OHOJMOTEKY 4YeJIOBEKa C OTPaHUYCHUEM
NepenBIKEHHs (Ha KOJIACKE, KOCTBIISAX) TMOO cpabaThiBaeT KHOMKA BHI30BA
ITIOMOIIY Ha BXOJAHOW JIBEPH.

- BeixoawT Ha ynuily, OTKpBIBae€T BXO/IHBIC TBEPH.

- OxasbIBaeT MOMOIIb MPU BXOJE B 3/1aHUE.

- YTOYHSET, B KAKOW MOMOIIM HYKAAETCS YETOBEK.

- Tlomoraer pa3znethcst B rapaepooe.

- Coo0maer OubIMOTEKAPIO O MoceleHn yenoBeka ¢ OB3.

- Oka3bIBaeT MOMOIIIb MTPU OJICBAHHH.

- Oka3zbIBaeT MOMOIIIb TP BBIXO/I€ U3 OMOINOTEKH.

bubnuorekaps:
- Y3HaeT 0 1IeJIM ITOCEICHUS.
- OGCiyXMBaeT YeIoBeKa C OTPAaHMYCHUEM TIePEIBUKCHHUS
e TMPEIOCTABJISIET MO 3aMPOCY OCHOBHOM WJIM JTOTIOJHUTEIBHBIN HAOOp
OubIMoTeUHbIX, OMOIMOrpaduyeckux U MH(GOPMALMOHHBIX YCIYTI U
MPOIYKIIHH;
« oOecrieynBaeT aJbTePHATUBHBIC YCIOBUS U PEXKUM IOJIb30BAHUS UMU
(B T.y. OecruiaTHO, Ha JBFOTHBIX OCHOBAaHHUAX, 3a IUIATy IIO
YTBEPKJICHHBIM tapudam), obecrieunBas YAOBJIETBOPEHUE
MH(OPMALIMOHHBIX, OOIIEKYIbTYpPHBIX, 00pa3oBaTeIbHBIX
NoTpeOHOCTE UM 3ampocoB, co3fgaBas KOM(OPTHBIE — yCIIOBUS
NO0JIb30BaHUSI OMOJMOTEYHBIMU W HWH(GOPMAIIMOHHBIMU  yCIIyTaMH,
OTEpaTHBHBIA  JOCTYN, TOUCK W TONydyeHHue OHOIMOTEYHBIX
JOKYMEHTOB ¥ UH(OpMAIINH;
- Ilo oxoHYaHMM CONPOBOXKAAET JI0 TapAepoda.
- Ilpy HEOOXOIMMOCTH OKa3bIBAa€T IOMOIIb NpPU TMOCELUIEHUH TyajeTa, B
o0BbeMe MepeMeIIeHNs K IBEpH TyaJleTa.
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IIpu o01mieHNH ¢ JHOAbMH, HCHBITHIBAIOIIUMY TPYAHOCTH NPH NepeIBUKEHUU
HE00X0AUMO MOMHHUTD:

¢ UHBAJIMIHAA KOJILICKA - HCIIPHUKOCHOBCHHOC IIPOCTPAHCTBO 4YCJIOBCKA. He
o0JI0KauMBalTeECh Ha HCC, HC TOHKaﬁTe, HC KJIIAQIUTC Ha HCC HOI'U oe3
Pa3pCIICHUA. Hauatp xkatuth KOJICKY 0e3 cormacus HHBaJIMAA - TO KC CaMOC,
YTO CXBATHTh M IIOHECTHU YEJIOBEKa 0€3 ero Pa3pCIICHUA,

¢ BCCraa cnpamHBaﬁTe, HY’KHa JIM IIOMOIIb, IIPCKIAC YCM OKa3aTb ¢CC.
Hpez[naraﬁTe IIOMOIIb, €CJIN HYKHO OTKPBITH TSXKEIIYIO ABEPb,

* ecnu Bate NpCaAIoKCHUC O IIOMOIIHN IIPHUHATO, CIPOCUTC, YTO HYKHO
AcJaaTb, 1 YCTKO CHCHYﬁTG HHCTPYKIUAM,

* ecnii Bam pazpemnim nepeaBurath KOJIsCKy, CHayaia KaTUTe €€ MEIJICHHO.
Komsacka ObICTpO HaOHWpaeT CKOPOCTb, U HEOXKUJAHHBIM TOTYOK MOXKET
MIPUBECTH K MTOTEPE PAaBHOBECHS,

* BCErja JIMYHO yOeXaalTech B JIOCTYIMHOCTH MECT, TJI€ 3alIAHUPOBAaHbI
MEpOIPUATHA. 3apaHee IOUHTEPECYUTECh, KAKAE MOTYT BO3HUKHYTh
npoOJieMbl UK Oaphephl U KaK UX MOKHO YCTPAHUTH;

* HC HaAO XJOIIaTh YCJIOBCKA, HaAXOAALICIOCA B HHB&HHI[HOﬁ KOJISICKE, IIO
CIIMHC WJIH II0 IIICYY,

* €CJIM BO3MOYKHO, PACIOJIOKUTECh TaK, YTOObI Ballld JIULA ObUIM HA OJHOM
ypoBHe. M30eraiiTe mojgoxeHus, npu KOTopoM Baiemy coOeceTHUKY HYX HO
3aMpPOKUIBIBATh TOJIOBY;

* €CJI CYHIECTBYIOT apXUTEKTYpHbIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI
YEJI0BEK UMEN BO3MOXKHOCTb IIPUHUMATh PEILICHUS 3apaHee;

* KaKk NpaBWIO, y JIIOAEH, UMEIOIMNX TPYAHOCTH IMPHU TMEPEABUKCHUU, HET
po0JIeM CO 3pEHHEM, CIIYXOM U TOHUMAaHHEM.

¢ HEOOXOJIUMOCTh TIOJIb30BAThCSI MHBAIMIHON KOJISICKOM - 9TO HE Tpareaus, a
crioco0 CBOOOJHOTO (€CId HET apXUTEKTYpPHBIX OapbepoB) MEpPEABUKECHUSI.
Ectp nmoau, monap3yromuecs WHBAIUIAHOW KOJSICKOM, KOTOPBIE HE YTPaTHIU
CIIOCOOHOCTH XOJUTh U MOTYT MEPEBUTATHCS C TIOMOIIIBIO KOCTBUICH, TPOCTH
u T1.m. KOJsSICKH OHM WMCHOJB3YIOT JUIsi TOTO, YTOOBI DKOHOMHTH CHJIBI U
OBICTpEe MepPeIBUTATHCS.

2.2.2. CUTYyallMOHHAS IOMOIIL HHBAJHWIAM C HAPYIICHUSIMH 3PEeHHUS

["apnepobmuia:

BceTpeuaet cienoro naBanuaa Ha yiuie (Ipyd BXOJIE B 37IaHUE).
OTKpBIBAET BXOJIHBIC IBEPH.

IIomoraer BONTH B 37aHHE.

BepeT YCJIOBCKA IO JIOKOTh U COIMPOBOKIAACT 10O 6I/I6J'II/IOTCKapH.
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- YTO4YHSET, B KAKOW MOMOIIMN HYKAAETCS YEIOBEK.

- Tlomoraer pa3znethcs B rapaepooe.

- Coo0maer OMOIMOTEKAPIO O MOCCIICHUH HHBAJIW/IA C HAPYIIICHUEM 3PCHUSI.
- Oka3bIBaeT MOMOIIb IPU OJICBAHUM.

- Oxka3bIBaeT MOMOIIb IIPH BBIXOJIC U3 OMOINOTEKH.

bubnuorekaps:

- Y3Haer 0 UeJId NOCEUICHHUS.

- IIpu HE0OXOAMMOCTH OKa3BIBACT MOMOIIH TIPH OPUEHTAITUN B TTIOMEIIICHHUH -
OepeT MHBaIKA MO JIOKOTh U COMPOBOYXKIAET €ro MPHU MEPEIABIKECHUN TI0
tepputopun  O6ubaMoTeku. COTPpYAHUK TakKe 3HAKOMHUT WHBAIHAA CO
BCEMH HAJIIMUCSIMH B YUPEIKICHUU.

- OOcmyXKHBaeT YeJoBeKa ¢ HapyIIeHUEM 3PCHHUS .

¢ IPENOCTABIIAET IO 3alPOCY OCHOBHOM WJIM JTOTOJHUTEIBHBIA HAOOP
O6ubmMoTeuHbIx, OubIMorpaduyeckux u UHGOOPMAIIMOHHBIX YCIYT U
MPOJTYKIIHH;
« oOecreynBaeT aJbTEePHATUBHBIE YCIOBUS U PEXKUM I0JIb30BAHUS UMU
(B T.4. OecruatHO, Ha JBFOTHBIX OCHOBAaHHUAX, 3a IUIATy IIO
YTBEPKACHHBIM Tapudam), obecnieunBast yJIOBJIETBOPEHUE
MH(})OPMAIMOHHBIX, OOILIEKYIbTYPHBIX, o0Opa3oBaTeIbHbIX
NOTPeOHOCTE W 3ampocoB, co3daBasi KOM(MOPTHBIE  YCIOBHS
MOJIb30BaHUSI OMOJMOTEYHBIMU W HH(DOPMAMOHHBIMHU YCIyraMu,
OTEpaTHBHBIA  JOCTYN, TOUCK W TONydyeHHue OHOIMOTEYHBIX
JOKYMEHTOB M WH(OpMAIINH;
- IIpu HeoOXOAMMOCTH TIOCEIIEHUsI JApyroro kaOuHeTa OMOIHOTEKAph
COTIPOBOXAAET MHBAJIM/Ia B IEPEIBUKEHUH, TPUIEPKUBASI €T0 MO/ JTOKOTb.
- [lo okOoHYaHMM COMPOBOXKIAET O rapaepooa.
- Ilpu HeoOXoauMOCTH OKa3blBa€T MOMOIIb NpPH IOCELIEHUH TyajeTa, B

o0ObeMe TepeMeNIeHus K JBEpPH TyaseTa.

IIpu o01eHUN ¢ HE3PAUMMMU JIIOABMH WIH JIOAbMHU, UMEIIUMHU IJI0X0€
3peHue He0OX0AMMO IOMHUTDH

* HAPYUIECHHWE 3PECHUS UMEET MHOrO creneHer. [1omHOCThIO cllenbIX Jroaeu
Bcero okojo 10%, ocranbHble UMEIOT OCTATOYHOE 3PEHUE, MOTYT pa3ianvaTh
CBET W TEHb, MHOT/A IBET WU OUYEPTAaHUs TpeaMera. Y OJIHUX cliaboe
nepudeprudeckoe 3peHHue, y Ipyrux - ciaaboe mpsMoe MpU XOpOoIIeM
nepudepudeckom. Bee 3T0 HAZ0 BRISICHUTH M YYUTHIBATH MPU OOIIEHUN;

* Ipejuiaras CBOIO ITOMOIIb, HAIpaBISHTE UYeIOBEKa, HE CTHUCKHUBANTE €ro
PYKY, WIOUTE TaK, KaKk BBl OOBIYHO XomuTe. He HYKHO XBarath CIIEIOTO
YyeJI0BEKA U TAIUTh €ro 3a co00ii;



* €Clii BBl COOMpaeTech YUTaTh HE3psIUEMy YENIOBEKY, CHauaia npeaynpenanTe
00 stoMm. ['oBopuTe HOpMalibHBIM rojiocoM. He mpomyckaiite nHdopmariiuio,
€CJIM Bac 00 3TOM He MOMPOCHT;

¢ CCJIM O3TO BAXKHOC IMMCBMO WJIN HOKYMCHT, HC HYKHO JJIA Y6€I[I/ITCJIBHOCTH
AaBaThb €TI0 IOTPOrarthb. HpI/I 9TOM HE 3aMCHSINTE UTCHHE IICPCCKaA30M. KOI‘I[&
HCSpH‘{I/IfI YCJIOBCK OOJDKCH IIOAIINCATh JOKYMCHT, HpOQHTaﬁTe cro
00s13aTENBHO. HHB&JII/II[HOCTL HC OCBOGO)KI[&CT CJICIIOTO 4YCJIOBCKa OT
OTBCTCTBCHHOCTH, 06YCHOBHCHHOI>’I JOKYMCHTOM;,

¢ BCCraa 06pamaﬁTec5 HCIIOCPCACTBCHHO K YCJIOBCKY, HAaKC CCJIM OH BaC HC
BHUJIHWT, 4 HC K €I'0 3pA4YCMY KOMIIAaHbOHY,

* BCEr/a Ha3blBalTe ce0s M MPEACTABISINTE APYTHX COOECEAHHKOB, & TAKXKE
OCTAJIbHBIX MPUCYTCTBYIOMMX. ECIM BBl XOTUTE MOXKAaTh PYKY, CKaXUTE 00
3TOM;

* KOrJa BbI MPEJIaracTe HEe3psAYEMy YEJIOBEKY CECTh, HE YCA)KMBAWTE €ro, a
HalpaBbTE PYKy Ha CIHHKY CTyJla WIM NOMIOKOTHHK. He Boaute 10
MOBEPXHOCTU €ro PyKy, a JaiTe €My BO3MOXHOCTb CBOOOJHO IMOTPOTraTh
npeamer. Eciny Bac monpocuian moModb B3ATh KAKOM-TO MPEAMET, HE CIEYET
TSAHYTh KUCTb CIIENOTO K MPEAMETY U OpaTh €ro pyKoil 3TOT NPEIMET;

* KOI/ila BBl OOIIAeTECh C TPYMNION HE3psUMX JIIoACH, HEe 3a0bIBaliTe KaxX bl
pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIacTeCh;

* HC 3aCTaBIIIMTE BaIlero CcOOECEIHMKA BElaTh B IYCTOTY: CCIH BBI
nepeMeniacTech, MPEIyNPEaNTE ero;

* BIOJHE HOPMAJBLHO YIMOTPEOJSATH CJIOBO «CMOTpeThY». Jlisi He3psdero
YEJI0BEKa OHO 03HAYAET «BUJAETh PYKAMW», OCA3ATh;;

 u30eraiiTe pacruIbIBYATHIX OIMPEACIICHUNH M WHCTPYKIUH, KOTOPbIe OOBIYHO
COIIPOBOXKIAKOTCA JKECTAMU;

* @pU CIyCKE WIM TOAbEME II0 CTYINEHbKaM BEIUTE HE3PAUEro
NEPHEHIUKYJIApHO K HUM. llepenBurasch, HE [ellaliTe PHIBKOB, PE3KUX
IBWKEHHU. [Ipr CONMPOBOXKIAECHUM HE3PSUYErO0 YEIOBEKAa HE 3aKJIaJbIBANTE
PYKH Ha3aJ - 3TO HEYI00HO.

2.2.3. CUTYAallMOHHAS NOMOIIL T[JYXOHEMOMY 4YeJOBeKY M WHBAJIWIAM C
HAPVIIEHUEM CJIyXa

bubimorekaps:

- Ilpu oTcyTCTBUU CypIONEepeBOIYMKA 3HAKOMHUT WHBAJIWAA C MUCHMEHHOMN
nH(pOopMaIme o MoPsIAKe OKa3aHHs TTOMOIIIH.

- OcyIiecTBISET YCAYTy MPH IMTOMOIIN 3arpoca - OTBETa B BUJIC 3aITUCOK.
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IIpu 001eHUHN € JTIOABMU ¢ HAPYLIEHUEM CJIyXa He00X0AUMO IOMHUTD:

e HY)XHO CMOTPETh B JHIIO COOECEAHHKAa W TOBOPUTH SICHO U MEIJICHHO,
WCITOJIB30BaTh MPOCThIE (Gpa3bl M M30EraTh HECYIIECTBEHHBIX cJIOB. HyxHO
WCIOJIb30BaTh BBIPAXKEHUE JIMIA, JKECThbl, TEJOABUKCHUS, €CIIH XOTHUTE
MOJYEPKHYTh UJIU MPOSCHUTH CMBICI CKa3aHHOTO.

o HE 3aTEMHSITE CBOE JIMIIO U HE 3aTOPAXKUBANTE €ro pyKaMu, BOJIOCAMHU WU
KaKUMHU-TO TpeaMeTamMu. Bamr coOeceHUK JOJKEH HMETh BO3MOXKHOCTh
CJICIUTH 32 BHIPAYKEHUEM BaIlIETo JIUIIA;

e HEKOTOpBIC JIOJIA MOTYT CJBINIATh, HO BOCIPUHUMAIOT OTACJIbHBIE 3BYKH
HEeIMpaBWiIbHO. B 3TOM ciyyae roBopuTe HEMHOTO 00Jie€ TPOMKO M YETKO,
noadupasi MOIXONAIMNA ypOoBeHb. B ApyroMm ciydae MOHAIOOUTCS JUIIh
CHU3UTHh BBICOTY TOJOCa, TaK KaK 4YeJOBEK YTpaTUi CIIOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YaCTOTBHI;

o 4TOOBI MPUBJICYh BHUMAHHUE YEJIOBEKA, KOTOPHIN IJIOXO CIBIINIUT, HA30BUTE
ero (ee) mo uMeHu. Ecnu oTBeTa HET, MOXKHO CJIerKa TPOHYTh YEJIOBEKa 3a
PYKY WU TIJICYO UM K€ ITOMaxaTh pyKOH;

e TOBOPUTE SCHO W POBHO. He HYXHO H3JIMIIHE MOJYEPKUBATH YTO-TO.
Kpuuartb, 0cOOEHHO B yX0, TOXE HE HA0;

o ecim Bac mpocsT moBTOPUTH UTO-TO, MOMPOOYyHTE mepedpa3upoBaTh CBOE
npeioxkeHne. Mcnonb3ynTe )KeCThl.

o ybOenurech, uro Bac monsmu. He crecHsiiTech cnpocuTh, MOHsSI i Bac
COOCCCaHNK;

o eciiu Bbl cooOiaere nHbOpMaIMiO, KOTOpas BKJIOYaeT B ceOs HOMED,
TEXHUYECKUH WJIM APYTOM CIOKHBINA TEPMHH, aJIpeC, HAUIIUTE €€, COOOIUTE
no (akcy WM JIEKTPOHHOM MOYTE WU JIIOOBIM JAPYTMM CIOCOOOM, HO TaK,
4yTOOBI OHA ObLJIa TOYHO MOHSITA.

Ilpy oO0meHMH ¢ JIIOAbLMH, HCHBLITHIBAKINMM 3aTPyJAHEHHS] B peuyH
HEe00X0IMMO IOMHMUTD.

e HE UTHOPUPYHUTE JIIOAEH, KOTOPBIM TPYIHO F'OBOPUTH, IIOTOMY YTO ITOHATH
uX — B Bamux nHrepecax;

e HE TepeOuBailiTe W HE TMOMPAaBISIUTE YEIOBEKA, KOTOPHIA HCHBITHIBACT
TpyAHOCTH B peun. HauwHaiiTe roBOpUTH TOJBKO TOTJA, KOTJA yOEIUTECh,
YTO OH YK€ 3aKOHYUJI CBOXO MBICIIb,

e HE MBITAUTECh YCKOPUTH PAa3roBOp. bybTe roTOBBI K TOMY, UTO Pa3roBOp C
YEJIOBEKOM C 3aTPYJHEHHOUN pPeubio 3aiiMET y Bac OoJbIe BpeMeHH. Eciu BoI



CHEINTE, JTy4Ille, U3BUHUBIINCH, IOTOBOPUTECH O APYTroM, Oojiee CBOOOTHOM
BPEMEHH,

e CMOTPUTE B JHII0 COOCCEIHHKY, MOJJICPKUBANTE BHU3yalbHBI KOHTAKT.
Ornaiite 310l Oecene Bce Baile BHUMaHuE;

e HC HYMaﬁTe, YTO 3aTpyYAHCHHA B PCUU — IIOKA3aTCJIIb HU3KOI'O YPOBH:A
HHTCIIIICKTA 4YCJIOBCKA,

¢ €CIIM YEJIOBEKA C 3aTPYIHEHHOU PEUbI0 COMPOBOXKIACT APYTON YEIOBEK, HE
aapecyiite Bamm Bonpockl, KOMMEHTapUU WU MPOCHObI KOMITAHBOHY .

e CTapalTech 3a/JaBaTh BOMPOCHI, KOTOPhIE TPEOYIOT KOPOTKHX OTBETOB HIIH
KHBKA;

e HE NPUTBOPSNTECH, €Cr Bbl HEe moHsH, yTo Bam ckazanu. [loBTopure TO,
kaKk Bbl moHsmu, u peaknus cobecenHuka Bam momoxker. He crecHsiitech
MEPECIPOCUTH TO, 4TO Bbl He moHsu. Ecin Bam cHOBa He ynanoch MOHSATS,
MOMPOCUTE MPOUZHECTU CJIOBO B 00Jiee MEJICHHOM TEMIIe, BO3MOXKHO, IO
OyKBaM;

o HE 3a0bIBaiiTe, UYTO YEJOBEKY C HAPYUICHHONW pPEYbI0 TOXE HYNKHO
BbICKa3aThcs. He nmepebuBaiite u He nmoaasmsiite. He ToponuTe ropopsiiiero;

e HE JyMaWTe, YTO YEJIOBEK, WCHBITHIBAIONIMNA 3aTPyJAHEHUS B pPEYM, HE
MOKET NOHATH Bac;

e HC HrpaﬁTe C 9y’KMMH I'OJIOCOBBIMHU HpI/ICHOCO6HeHI/IHMI/I, ITOCKOJILKY OHH —
JIMYHAasA NTpUHATIIC)KHOCTD YCJIOBCKA,

o eciu y Bac BO3HHMKaIOT MpoOJeMbl B OOIIEHUHU, CIPOCUTE, HE XOYET JIU
Ba coGeceTHUK MCIIOIB30BaTh APYroil coco0 — HaMucaTh, HarleyaTaTh;

3. Tlopsimok M YycJOBHS TPeIOCTABJEHUS] BHECTAIMOHAPHBIX YCJIYr (Ha

3.1.

3.2.

aoMy)
['paxxnannH, KOTOPBIM HE MOKET MOCeaTh OMOTUOTEKY B CHITY OTpaHUYEHUN

BO3MOXKHOCTEH 3/70pOBbs, UMEET MPaBO MOJIy4daTb JOKYMEHTHI U3 (POHIOB
MBVYK IBC 4gepe3 BHecTanmonapubie (GOpMbl 00CTyKMBaHUS, T.€. Ha JIOMY.
Takyio yciayry okaspiBaeT Oubnuoreka-puiuan Ne6,  sBisromiascs
cTpykTypHbIM noapazneneauem MBYK IBC.

[Tonyuarens Ycayru Ha IOMy MOXET oOpaTuThes B anMuHuctpanuio MBYK
BC unm HenocpeacTBeHHO B 6ubIMoTeKy-punuan Ne6 nuyHo, 1o Tenedony
WU MYyTEeM OTIIPaBJICHHUs] COOOIICHUS Ha SJEKTPOHHBIM aapec. B ciydae
OTCYTCTBUA y MoOjy4yaTenas YcCiIyru TeaedOHHON W 3JIEKTPOHHOW CBSA3H, €ro
npocb0y O NpPEenoCTaBlIE€HUMU YCIyrd HMMEIOT MpaBo Iepedarb B YI0OHOH
dbopme ero poJACTBEHHUKH, COI[MAIbHbIE PAOOTHUKH, 3HAKOMBIE.
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3.3.

3.4.

[Tonywarenmro VYenyrn cooOmaroT O JaTe M BPEMEHM IOCEUIEHUS €ro
OubnIMoTeKapeM B Te€UEHHUE 3-X JHEM ¢ MOMEHTA NOCTYIUICHUS 3asBKU.
Kaxnoro nomywarens Yciayru Ha aoMy Oubiamorekapb mocemaer 1 pa3 B
MECSI[ COIVIACHO COCTAaBJIEHHOMY TIpaduKy WIM 10 JHMYHON 3asiBKe
noJryyatesnst Y ciayr.

OTBETCTBEHHOCTH

Boinucka u3 ®enepanbHoro 3akoHa ot 20 urouas 1995 r. Nel81-d3 "O
COMAIBHOI 3amuTe MHBAJIUA0B B Poccuiickoii ®enepanun'

«Cmamoa 32. OmeemcmeeHHOCMb 34 HAPYWIEHUE NPAE UHEANUOOE.
Paccmompenue cnopos

['paxxiane U JTOHKHOCTHBIC JIMIlA, BAHOBHBIE B HapyIICHUU TpaB U CBOOOJ
WHBAJINJIOB, HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJIATE€JILCTBOM
Poccuiickon ®@enepanumu.

Conopel 1O BONpOCaM  YCTAaHOBJIEHUS  HMHBAJUIHOCTH, pEalU3alUU
WHJUBUYAIbHBIX TPOrpaMM peaOUIUTAIIMM WHBAJIUIOB, MPEIOCTaBIICHUS
KOHKPETHBIX MEP COIMAJIbHOM 3aIUThl, 4 TAK)KE CHOPbI, KACAIOIINECS HHBIX
npaB ¥ cBOOO] HHBAJIKMIOB, PACCMATPUBAIOTCS B CYZICOHOM TMOPSIIKEY.



